Mission Statement

To deliver compassionate,
respectful service, to the
patient, family, client to whom
we work with. We will
advocate for you in a
professional manner to ensure
your health care goals are met.

Guidance and assistance will
be provided in a professional,
safe, and affordable manner.
At all times the highest level
of privacy and confidentiality
will be maintained.

Your health care goals
are our goals

To provide the education
and tools to put your
health care decisions

back in your hands.

Services

s

Do you need help managing care for yourself
or a loved one?

~Personal and professional Case Management
~Liaison between physician and patient
~Representation when your Physician's
recommendations do not agree with yours

Confused about your diagnosis?
~Education, explanation and recommendations
~Complete medical record review with
recommendations

Polypharmacy, are you afraid you or a loved
one are taking too many medications?
~Review of your medications, prescription and
over the counter, by our staff Pharmacist

~OQur Pharmacist will provide you with questions
to discuss your medications with your Physician.
~Our Pharmacist will provide research and
medical studies for that discussion.

Are you experiencing new symptoms after
starting a new medication?

~Review of side effects

~Coaching and questions to discuss with your
physician

Do you find yourself constantly thinking or
worrying about a loved one out of state?
~We have nurses that will oversee their care
~Our nurses will accompany them to a medical
appointment and call you after the appointment.

Is your loved one falling?
~Home evaluations for safety with
recommendations

Are you comfortable leaving a loved one alone
in the hospital?

~Bed side monitoring

~Support for family members

Is your loved one wandering? Are you afraid
they may be injured or lost?
~Alzheimer/Dementia assessment

~Assistance with finding appropriate levels of care
~Is a secured memory unit appropriate?

What do you do when you are being
discharged from the hospital and are not
strong enough to go home safely?

~Assistance with finding the appropriate level of
care: Skilled Nursing facility, Short Term
Rehabilitation, Assisted Living, Home with Home
Health, Hospice.

~Researching facilities with recommendations and
choices

Confused with your health insurance benefits?
~Assistance and explanation for Medicare,
Medicaid, Managed Care plans

Let us help you be proactive rather than
reactive.

~Preventive life style programs

~Diets

~Education and understanding of your disease

\”

Other services available.
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